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‘ (ENGLISH)
[TiME ALLowrp—3 HOURS] .
 (Marks—100)

GROWTH AND EVOLUTION OF TOURISM / HOSPITALITY
INDUSTRY (THEORY)

Instructions.—(1) Attempt All questions are compulsory.
(2) Figures to the right indicate full marks. .
(3) Ilustrates your answers with neat sketch wherever

necessary. L

(4) Assum suitable additional data, if neceséary.
‘Marks

1. (@) Define the following terms (any five) :— . . = . . 5
(i) Destination.
(i) Tour.
(ii) VFR.
(iv) MICE.
(v) Rural Tourism,
(vi) Carrying Capacity.
(b) State whether following sentences are true or false (any five) :— 5
(i} Water transport is the cheapest trénsportation.
(i£) Domestic travels means travel within the border of the country.
(iii) Palace on Wheel is the type of luxury train.
(iv) Roadways are the fastest transport in the world.
(v) Chardham Yatra is the type of pilgrimage tourism.
(vi) Persons travelling for business purpose is called tourist.
(¢} Answer the following sentences in one-two sentences (any five) :(— 5
(i} What is mean by luxury train ?
(2£) Enlist the different types of tourism infrastructure.
(zit) What to you mean by Publicity ?
(iv) Define the term Guide,
(v) Name four beaches of Maharashtra.
(vi) Name four forts of India.
(vii) Name four hill station,
2. Attempt any two of the following :— 16
{@) Define the term tourism and what is cultural tourism ?
(6) Explain the reasons for travel.
(¢) Define the terms attractions and explain the types of attractions.
(d) Write a note on Mumbai Culture.
3. Differentiate between (any two) :(— 16
(¢) Tourist and Excursionists.
(6) Inbound and Outbound Tourism.
{¢) Tourists and Travelers.

(d) Air Transport and Sea Transport.
(Turn over
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4. Answer any two of the following :(— - 16
{a) Write the merits of Road Transportatlon '
(b) Give the features of Rail Transportatlon
(c) Explain the different departments of Trave} Agency
(d) Write a note on Accommodatlon Fac111t1es

5. Write short notes (any four) :— : 16
(@) Cargo. : S :
(b) Forex.
(c) Tourism History,
{d) Tour Wholesalers.
{e) B A’s.

6. Answer any two of the following :— ' S ' 16
() Write the importance of tourism marketing. - -

(b) As a tour operator which are the tools you will used for promotion
of your business ?

(¢} What do you mean by Market Segmentation ?
(d) Enlist the types of Passport and explaln any two types
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GROWTH AND EVOLUTION OF TOURISM / HOSPITALITY INDUSTRY
(PRACTICAL)

Marks
1. Role Play— 60
From the following role plays examinees has to perform any one role :— '

(@) As a tour operator how you will sell 5 A’s to your Travellers. And
design a package for 10 days Gujarat Tour.

(b) As a Travel agent how you will guide your Tourist about Baggage
handling procedure and Foreign Exchange ? ‘

(¢) Design a Tour Package for Corporate Clients.
2. From the followiné questions write the answer of any one 1— 20 -
(@) Write the different modes of transport.
(b) Write a note on Accommodation Facilities.
Viva. : 10

4, Termwork. 10
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COMMUNICATION SKILLS, PERSONALITY DEVELOPMENT AND
FOREIGN LANGUAGE (THEORY)

Instructions :—All questions: are compulsory. Marks

1. (a) State true or false (any five) :— B S B

(i) Don’t lock at the listeners while presentation. ' .

(ii) A business letter is a form of verbal communication.

(iii) A resume should clearly showcase your name and address.

(iv) Don’t use your hands for supporting gestures while speaking in

public. | _ .
() Wear good quality of sport shoes while facing an interview.
(vi) The process of communication begins with receiver. -

(b) Translate following greetings in any one foreign language you B
know (any five) :—
() Good Morning.
(i) Good Afternoon.
{iii} Good Evening.
(iv) Good Night.
(v) Thank You.
(vi) Sorry.
(¢) Define the following terms (any five) :— 10
(i) Grapevine
(Zi) Kinesics
(iii) Interview
(iv) Resume
(v) Personality
(vi) Proxemics.

2. Attempt any two of the following :— 16

(a) Define Communication. Explain the importance of commun-
ication skills in Service Industry.

(b) What is listening ? Explain the guidelines for effective listening,
(c) Explain the different types of customer.
(d) Write a note on contents of a resume.

3. Attempt any two of the following :— 16
{a) Write a note on non-verbal communication.
(b) Explain the process and different types of Listening.
(c) Explain physical aspects of male and female in personality
development,

(d) Explain communication process in detail.
, [Turn over
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4. Attempt any two of the following :— R 16
(a) Discuss different barriers to communication.' ‘
(b) Write an essay on My Family in any one Foreign Language you
know (except English). _
(e) Write an apphcatmn letter to the HR Manager XYZ Alrhnes for the
post of Air Hostess/Steward.
(d) Discuss different means of communication. -

5. Write short notes on any four of the following ;— .18
(a) Telephone Etiquettes. '
(b) Types of Business Letters.
(¢) Customer Handling.
(d) Effective Questioning.
(e) Verbal Communication.
6. Attempt any fwo of the following :— 16
(a) Explain the skills requlred to be an effectlve speaker.
(b) Discuss the different aspects that should be conmdered while
preparing to face an interview.
(c) Discuss the channels of communication in an organization.
(d) Write a note on role of Hygiene, habits and fitness in pér'sohality,

development.
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{Marks — 100)

COMMUNICATION SKILLS, PERSONALITY DEVELOPMENT AND
FOREIGN LANGUAGE (PRACTICAL)

Marks

1. Prepare a power point presentation on the topic: Role of effective 60
personality for better career in service industry. Give a presentation
on above topic at least for 5 minutes using a projector.

2. Appear for an interview in front of a panel for the post of Air Hostess/ 20
" Steward in an international Airline,

3. Oral. 10

4, Term work. : 10
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(ENGLISH)
- [TiMe ALLowen—38 Hougs]
(MARKS——-IOO)
AVIATION GEOGRAPHY AND GROUND HANDLING (THEORY)

Instructions.—(1) Attempt all questions.
' (2) F1gures to the right indicates full marks.
(3) Assume suitable add1t10nal data if necessary.
(4) Draw suitable dlagram 1f necessary.

“"Marks

{a) Name the capital of the following countries (any five) :— 5
(i) Afghanistan (v) Brazil ' .
(i) Bangladesh (vi) Canada
(iii) Belgium (vii) China,
(iv) Bhutan ) ) :
(b) Match the pair (any five) :— : _ -5
Name of the Country Name of the Capztal
(i) India (¢). Kuala Lumpur
(i) Iran ' (b) Kathmandu
({i{) Malaysia (¢) Moscow
(iv) Nepal (d) Colombo
(v) Russia (e) Beijihg
(vi) Sri Lanka (f) Tehran
: (g) Doha
() Delhi.
(¢c) Name of the following Airlines as per IATA two letter codes 5
(any five) :—
(i) OW (v) BA
(i) KQ (vi) SQ
({ii) AC ' (vii) IC.
(fv) Al
(d) Give the currencies of the following countries (any five) :— 5
() Italy (v) Belgium
(ii) Spain (vi) Canada
(iii) Afghanistan (vii) China.
(iv) Bangladesh
2. Answer any two of the following :— 16

(@) Describe the political features of the different continents.
(b) - Describe the facilities provided to tourist at the Airport.
{c) What is Passports ? Explain in short any two types of Passports.
(d) What is Visa ? Enlist the types of Visa.
| [Turn over
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3. Answer any two of the following :— _ ‘ 16
(¢) What is Attitude ? Explain any two types of Attitude.
. (b) Write down the general business card etiquette.
(¢} ‘Write the importance of Dress Code.
(d) What is Crew Resource Management ?
4. Answer any two of the following :— 16

(a) As a Ground Staff what are the precautlons you will take while
handhng Emergencles ? Describe in your own words

(6) Write down the An'port Check-In Procedure.
(c) Write down the Alrport Departures Procedure.

(d) As a Ground Staff how you will handle Expectant Mothers at
Airport ? o

5. Write short notes (any four) :— o o 16
(a¢) Ajanta and Ellora Caves ‘
(b) Lonar
(¢) Taj Mahal
(d) Forts of Maharashtra

" (e) Beaches of Maharashtra. ‘

6. Answer any fwo of the following :(— o I 16
() Write a note on CRS. o '
(b) What is Phonetic Alphabets ?
(¢} Write a note on any two Tourist Attractions of South India.

(d) Write down the CIP handling procedure.
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AVIATION GEOGRAPHY AND GROUND HANDLING (PRACTICAL)
Marks

1. Role play. 60

From the following role plays examinees has to perform any two roles.
(@) Handling VVIP at airport.

(&) Issuing of boarding pass to physically handicapped tourist.

(c)As a gfound staff team member how you will handle emergency

situations ?

2. Write the answer of (any one) :— 20
(a} Prepare property irregularity report.
(b) Prepare load sheet. .

3. Oral 10

Term work, 10






