Co_N 1006 - Serial No. 415400021
[ W@t ] [ Fit |
MAHARASHTRA STATE BOARD OF VOCATIONAL EDUCATION EXAMINATIONS, MUIV.[BAI
Examination—April, 2016 (Two Year Dlploma Courses)
GROUP-HOSPITALITY
@& —3 am)
(S or—900)
JfrArse wfda (frerdl)

A~ w9 Ao wefan seedd,

q. (37) R e W1 (SO are) - ' !
() e BT Bt WA Sieerear aievIRT SEaar o

(2) < Ry Axew Bw 37 I AF e TR T SRS o
ﬁﬂmaﬁ

(S) .................. ﬁmmm

(%) qmaﬁaﬁa?ﬁﬁiﬁr(ﬁvmﬁma) | 7 ' 4
. (q) WERIRTAT SRS RS SUee SR, '
(3) ¥ W Sars TR anfdr sty febar R sfenfer arT WRT MAP o,
(3) she Siffte Hsw &1 she siffthRy R favrsga TR,
(8) erefdndhT fpmmeier dgier Swh 1 Fa Rl weaas o,
(4) FETARITER RO Bl Helicel IR, o
(6) e Tt e R asfeT G oot WIS T fRRT v,
(®) ot vy foreT (PR ar) - - 4
() MAP -
() HRACC
(3) PATA
(¥) IATA
{(4) FHRAI
(¢) CP
() Sirear o | 4
‘A e ‘g’ e '
(?) W AS (a1) et AEaETg
() Wil YuvaresR @)
(3) vl wRar gurarEsr () e AP g
() Rimifre (3) RN AHHEE
(4) R (3) v RS | Tl ATHAETS

[3e1ea uegr



CoN 1006 o - 2

2.

et R @Y e we -~

(o) SR T YR W a1, |

(3) e siftre s fver 7 oRpcaRid Regd R,

(%) mﬁfﬂﬂﬁwﬁwmawm

(3) e YRR SR SrwTe) the Hift Rurrh Y fiee
Erefitia PRt & 7T et -

(31) Eiceredr THRAFT IR STAVIR R Hid e s

(9) BICTRTSY IIRIT SIRAITAT FITT AT § wiear Fisonfawdt R,

(@) <o srarelt fwdie fram frer,

(8) ‘v gielt’ At fAve w7,

Greliet! HIveE 1 ye dredr — : o
(o1)  ererafipdir R R ST o fRafer ot Rre,

(@) erEHufediT deie ST AR SO e B ey wivie R @,

(@) o defin’ fawd forar. : _

(3) W SeTE AT TR et FEw o * A FR 3 fov.
waeerta P < s v -

(a1) e amfer el Redefawd forer,

(%) SRR siaToreTY ew R,

(%) TR R Ay arée TR i,

(€) EoRRITIE TR e e AT e,
eI IR A T v i

(o) the sifftremmiiet o> e Feia .,

(@) << 3ivs wes feqwan wirite Fer.

() e SRpaRIeT BRI F 7 Herrea i forer.

(S) EronaRmiiTE FHaRTET o7 PRI R,

9%

%

9%

%



Con 1006 . .3
(ENGLISH)

[TIME ALLowEDp — 8 Hours]
' (MARKS — 100) .
ACCOMMODATION SERVICE (THEORY)

.Instructians.mAll questions are compulsory.

: . . o Marks
1. (@) Fill in the blanks (any five) — . 5
€7) JRRRT _Committee is responsible for hotel classification in
India.
(ii) The department deals with check in and checkout of guest is
..................... department of hotel. S
(#it) Meal plan which include all meals is called .............0.rent. plan,
(U)o, is head of Housekeeping Department, ‘
(V) orvvmiiiiisnsian Key opens all doors of hotel.
[£77) RO Trolley is friend of room maid.
(b) True or false (any five) :— 5
(i) Seven star hotels are available in India,
(ii) Meal plan which include breakfast and either lunch or dinner is
called MAP. . - o '
(iit) Front Manager isn’t head of Front Office Department. ‘
(iv) Control desk of housekeeping department coordinates with other
departments.
(v) Hotel situated on highways are called ﬁdtels. |
(vi) Cleaning done once in six months or year is called spring cleaning.
(c) State full form (any five) :— 5
(i) MAP
(ii) HRACC
(iii) PATA
(iv) IATA
(v) FHRAI
(vi) CP.
(d) Match the following :— . 5
‘A’ Group ‘B’ Group
() Room Maid (a) Kitchen cleaning
(ii) Floor Supervisor (b)) Forex
(iii) Public Area Supervisor (c) Guest check in
(iv) Receptionist (d) Cleaning of lobby
(v) Cashier (e) Cleaning of rooms on floor

( Room cleaning,
[Turn over
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2. Attempt any two of the following:— .= 16
(a) Explain in detail types of room in hotel.
(b) Explain attributes and etiquettes of front ofﬁce staff,
(c} Draw layout of Housekeeping department and explain,

(d) Describe role of front office in smooth running of hotel.

3. ' Attempt any fwo of the following :— | 16
" (a) Explain various common meal plans used in hotels,
(&) Explain types of keys used and their control in hotel.
(c) Write down the rules for telephone handling.
(d) Explain ‘Maids Trolley’. |

4. Attempt any two of the following :— - - ' - 16
(@) Explain various cleaning agents-used in housekeeping.
(b) Explain {rarious forms and formats used at housekeeping control desk.
(¢) Write about ‘ Up selling’

(d) ‘Marketing pays important role in generating room revenue’ state how ?

5, Attempt any two of the following < : : 16
(a) Elaborate on windows and window treatment. §
(b) Explain importance of budgeting in housekeeping.
(¢) Write down advantages and disadvantages of outsourcing.

(d) Explain in detail various reports generated by housekeeping.

6. Attempt any two of the following :— _ o 16
(a) Explain various sections in front office. o '
(b) Draw format for lost and found slip.
(¢} Explain Do’s and Don’'ts at front desk.

(d) Write down attributes of housekeeping personnel.
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ACCOMMODATION SERVICE (PRACTICAL)

Instruction.—(1) Attempt all questions. Marks
1. Organize Maid’s Trolley and Explain. : 60

2.  Draw model registration form and write details about extra information 20
received from foreign guest.

3. Oral, 10

4. Sessional, 10
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(ENGLISH) .
[TiME ALroweD — 3 Hours]
(Magrks — 100)
PRINCIPLES OF MANAGEMENT (THEORY)

Instruction. --(1) All questions are compulsory.
Marks

1. (A) Fill in the blanks (any five) :— I | 5
(@) crrrrrreres .- Process is a series of actlons or operatlons conducted
t(_)wards end

(B) roernrerrecrrinnrnes is a technique for stimulating imaginative and novel

() JTO specifies the personaliﬁy requirements and lists the
qualifications, both physmal and mental necessﬂ:y to perform job

properly,
(7,5 I Motivation is type of motivation based on the use of
force, fear and threats.

(@) wreerrvreninninn 18 dynamic process, requesting purposeful action in
order to ensure compliance with the plans and policies previously

developed. -
3 SO is interchange of thoughts and information to. brmg
about mutual understandmg

(B) State true or false (any five) :— | - _ o 5
(e) Planning helps in the process of 'decisipn making,. |
(&) The comprehensive émaljsié is known as SWOT analysigs.
(c) Group cannot evaluate ideas bettéf than individuals.
(d) Direction is concerned with dirééting human efforts towards
achieving organizational goals.
(e) Leadership can be formal or informal.
(f) Control is not much important function of management.
(C) Define (any five) — - 5
(a) Organizing  (b) Executing (¢) Motivation
{(d) Budget (e) Expenses H SWOT.
(D) Match the following pairs :— 5
Group ‘A’ | Group ‘B’
() MBO {¢) Hierarchical Needs
(i) Supervisor {(b) Type of Leadership
(iii) Maslow’s Model (¢} Controlling Process
(iv) Democratic Leadership (d) Hotels

{(v) Establishing Standards (e} Management Level

(7 Management By Objective
[Turn cver
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2. Attempt any fwo of the'following —
(@) What is need of Management ?
(b) Explain the MBO process.
{c) Draw the model of Maslow’s needs hierarchy theory.
(d} Describe the various managerial-level skills,
3. Attempt any two of the following :—

(a) Discuss the classical approach to management What are its
“advantages and limitations ?

()] Explaln the various steps 1nv01ved in the declslon-maklng
* process. ' ‘

() How 1mportant is the leadershlp role in the process of group
decision making ? ?
(d) Explain Henry Fayol’s principles of Management.

4, Attempt any two of the following :—
(a) Explain types of Motivations.
(b) . What do you understand by the physmlogwal needs of
~ . employees 7.
(¢) Differentiate between motivation and performance.
(d) What are the characteristics of autocratic leaders ?
b. Attempt any two of the following :— |
(a) Describe the two types of dev1at10ns
(b) Give the drawback of YES/NO controls
(¢) What are some of the components of master budget ?
(d) List the dlmensmns of quality.
6. Attempt any two of the folloxring —
() Explain ABC inventory method
(b) Is ‘Self Control’ the best form of control ? Explain.
(¢} What do you understand by a good organizational structure ?

(d) List any four barriers to communication and elaborate on how

they can be overcome ?

" Marks

16

16

16

16

16
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Marks
1. Personal interview. _ 60
Explain SWOT Analysis. 20
Oral. : ' 10

RN

Sessional and Grooming. 10






